Disaster Recovery Services (DRS) and OPEX Form Cooperative Alliance
DRS, Disaster Recovery Services (DRS) of Charlotte, NC and OPEX Corporation of Moorestown, NJ, the
industry leader in high-speed mailroom automation technologies, have formed an alliance to ensure
high-speed mail opening and remittance processing backup capabilities for any DRS customer who is
also an OPEX end user.
Under the alliance, OPEX will provide DRS with an array of its patented high-speed payment processing
systems, maintenance, and training to ensure that fully functional mail opening back-up and remittance
capabilities are available for DRS customers which utilize OPEX products.
"This is an important innovation that ensures that high-speed mail extraction and remittance processing
systems critical to the daily operations of many large remittance processors will be available for disaster
recovery plan testing and actual emergency usage during a disaster," said Steven King, Certified Business
Continuity Planner (CBCP) and President of DRS. "End-users should insist on verifying the reliability of
their disaster recovery plans through complete testing of all key processing system components,
including high-speed mail opening system technologies and critical payment processing needs. This
strategic alliance with OPEX further strengthens both company’s continued commitment to providing
excellent products and services to the mail automation and document imaging market."
"This alliance provides OPEX customers with a dedicated disaster recovery resource to ensure that
crucial document processing actions are maintained and available during disaster recovery testing or in
the event of an actual customer disaster," added Dann Worrell, National Sales Director, Incoming and
Scanning at OPEX.
About OPEX Corporation
OPEX® Corporation is a recognized global leader that manufactures state-of-the-art document imaging
platforms, high-speed mailroom automation, and warehouse automation technologies. Since 1973,
OPEX systems have provided performance enhancing workflow solutions and cost-effective results to
thousands of organizations worldwide. Today, OPEX systems deliver profitability and efficiency in a
variety of settings around the world, including fulfillment operations, distribution centers, financial
services, healthcare, government, utilities, service bureaus, insurance, and educational institutions. For
more information visit, www.opex.com.
About Disaster Recovery Services
DRS is a Charlotte, North Carolina-based technology services company providing mobile, on-site and
hot-site disaster recovery solutions specific to the image item and remittance processing marketplace
nationwide since 1991. For more information, please email info@drs.net.

